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Re: Follow-up about the review you recently flagged

From Soul Legion < NGz I com > Review of Legio
Date Tue 2026-06-16 7:07 AM
To Do not reply <donotreply@trustpilot.com=

Ray Smith
RS

Legally you have no right to be displaying this fraud whether you have
delays or not so pull the finger out your ass and fucking remove it. Y

#* legion-leave-log B [Llogs]) Paid sub, cut off mid-month after raising a support issue

| subscribed to Legion Killfeed for my DayZ server. The shop/trader

| egion Support Manager APP Jump

function stopped working, which | raised politely in the premium support

3 asking for a A and whether the bot cou alongside
e ryzscnpey (1235959918243348501) channel asking for an ETA and whether the bot could run alongside

another temporarily so | wasn't left without service. The response from
left. the owner was sarcastic and dismissive, including telling me he “didn't
have the time nor the crayons to explain things™ as a bot reply bear
in mind I'm a paying customer asking a reasonable question about a

Legion Subscription ol

broken feature.
Manager s - | _ |
When | pushed back calmly on the tone, things escalated further from his

end with swearing and personal jabs. | kept my replies measured

-
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: throughout. Shortly after, my access to the bot was revoked despite
Thank you for visting us at having 16 days left on my paid subscription.
Legion Killfeed© The bot itself, when working, is decent. But the customer service is
Joined: 2 months ago genuinely some of the worst | ve experienced from any paid service. If you
April 9, 2026 11:09 PM | can't handle a paying customer asking why your product isn't working
Created: May 4,2024 without resorting to insults, you shouldn’t be running a subscription
12:23 AM business. Would not recommend a quick Reddit will show the many

issues. Would've kept it private if it wasnt for taking my access

ry2scopey - 1235959918243348501

25, 2026 Unprompted review

Reply from Legion Killfeed - DayZ Discord Bot

‘trader feature with cur
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This criminal then tned to usa th
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The shoo/trader feature has never baen fully functional and it statas so or as the frame for this
the website. User was made aware of within 1y m
two months ago. he bot itself was n e Sid he was leaving
and | explained that more 1 rie remaoved the bo
lagture Diesrs O 8 eaparate “shog . one sube ation includes the 8 KBept pushing talx abo |‘_'|-".-r-F'+r‘.'|1"r'.I!-.-.'
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He kept ramblng with accusations that
explained (for the S0th time In 45 days) t
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sk from SkylNet's |
what insult he allege

lepgal standarcs

Irustpilot’'s own Terms ATter an hour he ally explaned (still thinking | sasd it cespite

screenshots of the bot saying it TO ME

He then decided to try and blackmail me with this reviesw for a refund.

nuine DILINE/subsCcripton Issue, It will be hana!

Lor named Mathew Troganowski and he has b

war FayPal channels but Trustpilot and Mathew Trosanowski will = LSS 13 8 LU
 using reviews and Trustpilo us like this for 3 years, Trustpilot is on notice and won't

(usually takes & months of legal correspondance to get

ot reflect the timeline that shows the user removec
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- ng lving about having an ABN whi
simily explained how ndiculows 1 were besng, the usesr then repled ding lymng about having an ABN wh

to provide upon request, Instead they vehemently cenled having

wEANN i —‘-_-I e

E. then refused 1o respond since

saxd | m not here Tor your drama and | was trying to be nice but if you
R-y_smith
Hi I've linked discord but it's still saying i need to be in the support channel

P LGION used &

v APP : # t . system-c:hannel @ Bot/Motificiations

Vaulting obstacles to grab your data

Turned subscription on for @R-y_smith Legion Killfeed Removal
Legion Killfeed was removed from Cold
¢ ® LGION _ War England (1491753680641196102)
ny? Owner: @R-y_smith (ry2scopey |
>’ trynow 1235959918243348501).
th Subscribed by: @R-y_smith (ry2scopey |
R-y_smit 1235959918243348501)
Nice thankyou Subscribed by: @R-y_smith (ry2scopey |
1235959918243348501)

| 1 All related channels have been removed
from the databases.

R-y_smith
E!r::?*ue got no idea how to set up a working store any chance i could pay someone to come and setup
, ® LGION #+ message-logs B [Logs]
@ " I'm actually fixing a bug in it bear with me on that one / . Carl-bot Logging (B8
R-y_smith @'& e
Okay no worries if we could arrange getting it built in would be mint happy to throw a few bob ry2scopey
i 12, 202¢ Message edited in #4p_- premium-
R-y_smith cha
are you able to help me get the containers in and working on editor will get you squared up with payment Before: Soul mate is there away your bot

can work in hand with a dayz++ i just want
the shop but will money come from youre to
the shop? If not im gonna have to cancel and

Or anyone that can do editor

R-y_smith if you can let me know when you're is
{@Soul unless you can if Yo is to busy working so i cwan come back
+After: Soul mate is there away your bot
oril 1 2 can work in hand with a dayz++ i just want
the shop but will money come from youre
R-y_smith bot to there shop? If not im gonna have to
lgnore all that got it sorted cancel and if you can let me know when
you're is working so i can come back
R-y_smith ID: 1235959918243348501 * Mon 25 May 2026
10:05 AM

@Soul do you do lifetime subscription to the bot love it

R-y_smith
Soul mate is there away your bot can work in hand with a dayz++ 1 just want the shop but will money ¢
have to cancel and if you can let me know when you're is working so i can come back -

e from youre bot to there shop? If not im gonna

@R-y_smith Soul mate is there away your bot can work in hand with a rjust want the shop but will money come from youre bot to there shop? If not im gonna have to __.

P LGION
, Cancel then? | don't mean to sound rude here but threatening to cancel will not change the fact that I'm still working on fixing it, I've not hidden that it's not
working, | expressly keep telling people that it isn't, | don't know how else to communicate it to you?

| have been absolutely transparent entirely + had a lot of stuff outside the bot to deal with.

You've already remove the bot so there's no point answering your question but | will anyway, no, Legion Killfeed with not work with DayZ++, | wouldn't even
consider it considering the sly ways they have people harass owners to switch bots (provable accusation, there was a ticket where they had one of their
partners DMing my subscribers last year)

but I'm telling you now, DayZ++ staff will not give you the same support at all so any issues with them and you're left guessing so have fun with that

L egion Support Manager APP

LEGION KILLFEED - FOR DAYZ CONSOLE =~ 4
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: T LGION Cancel then? | don't mean to sound rude here but threatening to cancel will not change the fact that I'm still working on fixing it, I've not hidden that it's not w_..
R-y_smith
Bro are you that arrogant you didn't even read my message

| said | will come back

¢ @ £GION
ay”? - . : -
. I'm not here for your drama and | was trying to be nice but if you want arrogance | can be a dick.
'~ ® LGION |'m not here for your drama and | was trying to be nice but if you want arrogance | can be a dick.

Legion Support Manager APP
| don't have the time nor the crayons to explain things to you

R-y_smith
Read your'e message pal | never threatened to leave. | said ill use another bot let me know when you get the fix in and ill come back. | struggle to believe a

man as intelligent as you are cant see the reasoning behind it and understand the term let me know when its fixed and ill come back.
Never had any complaints on the bot or yourselt mate

But for a server thats struggling to get oft the ground the few | have are causing a scene

Got to do what I've gotta do

You've explained you're way of messages | don't lack intelligence | can take you with a pinch of salt | have no need to give myself an ego boost by publicly
slating you're character

@ LGION
| wasn't being a dick? | don't know why you are taking me as being aggressive or rude when | wasn't? | pointed out that you are doing exactly what DayZ ++

wants because they pay people to harass server owners, in 2024 they were busted for it in this discord

| was not being whatever you think | was, | am just so used to the same abusive shit from people so | am very cynical about it but | was just trying to warn you

that they are sketchy. Right here is prootf their partners lie to people.

| can even show a video of them violating discord ToS using oauth abuse to gain access to someone else's discord, like idk why everyone thinks | am being

aggro when I'm genuienly not.

R-y_smith

Appreciate the clarification, and I'll take it at face value. For what it's worth, | went with Hulk, not DayZ++ — so the warnings, while noted, weren't aimed at
anything | was actually doing. That's part of why the earlier replies landed the way they did: | asked a straight question about compatibility and timing, and
got sarcasm and a crayons line back.

I'm not interested in dragging this out or “publicly slating” anyone — | said that already. But for future paying subscribers asking reasonable questions while
your bot is down, the crayons routine isn't it. You're clearly capable of the tone you've used in this last message. Lead with that one next time and you'll have
tar fewer of these conversations.

I'll check back in when the fix i1s live.

@ LGION
, "The shop bot" isn't a thing. The trader is down. The trader doesn't work. | am trying to fix it, | don't know how else to explain that to vou, it's not a separate
thing, it's a feature that is broken and | am trying to fix it.

Again your crayon shit makes no fucking sense, | never called any subscriptions anything different? | never gate my functions by tiers, it's entirely included in
any subscription?

And yes, | am swearing more and saying "get over it" because you aren't comprehending basic english and it's pissing me off.

@ LGION
| have to laugh at the irony

This right here is how the shit keeps getting put off, because | have to go and argue the basic sentiments behind every single message on every single
platform so Google stops indexing all the crap people have spread, | end up spending more time arguing about the meaning behind messages than | do
working on code and that does piss me off, iImensely, because if you stopped acting like | was attacking you, left your pride or ego or whatever makes you
think | am being a cunt out of it, | wouldn't be here, defending my work and myself from something that will again be turned into another misinformation
piece because you keep thinking it's a different bot or something when it is a function included in the product that was only working temporarily and has
very clear messages attached to everything about it explaining it's not yet working.

to explain that better
When you say "bot down" people believe my bot hasn't been working when it has, consistently, for 3 years.
Then if you say that on facebook, insta, twitter, etc, | then have to fight with that platform to prove that my bot is never down.

R-y_smith

Trader shop bot whatever you wanna call it internally, from my end the shops not working causing my player base upset thats the point and you know it. And
“I don't have the time nor the crayons to explain things to you” was your line not mine so own it. on adhd aswell, ive got it myself pretty severely and still
manage not to talk to paying customers like that so that excuse only stretches so far like I've said im not a child | wouldn’t publicly do anything to slate. Ill be
back when its sorted. Ill leave the last word to you, you seem to need it more than 1 do.

- @ LGION
N —
f! | would have had it finished today too but my fiance is on bed rest because she has open heart surgery in less than 60 days so | had to take the kids to a r

birthday party on the weekend because she couldn't and it delayed my time available for code
What the fuck.

THAT WAS A REPLY FROM THE BOT THAT DOES IT WHEN YOU SWEAR.
P LGION What the fuck. > don't have the time nor the crayons to explain things to you THAT WAS A REPLY FROM THE BOT THAT DOES IT WHEN YOU SWEAR

Legion Support Manager APP
You're impossible to underestimate

@ +GION
v the crayons one is specifically a reply to saying "stupid”

@ LGION the crayons one is specifically a reply to saying “stupid”

Legion Support Manager APP

I'm sorry, | can’t provide support for stupidity.

@ tGION
L
g So | just wasted an hour arguing with you, because you can't comprehend the difterence between me and a bot. Great. Thanks for that marvelous waste of
time
e That's why we're presenting tomormow
R-y_smith
I"see myself
out,
v, @ tGION
v | am so sick of this kind of ridiculous shit. | go out of my way to personally help anyone who ask. But I'm a cunt because a bot replied to the word "stupid®,

P LGION | am so sick of this kind of ridiculous shit. | go out of my way to personally help anyone who ask. But I'm a cunt because a bot replied to the word "stupid”,

Legion Support Manager APP
You're impossible to underestimate

From: Do not reply <donotreply @trustpilot.com=

Sent: Tuesday, 9 June 2026 1:33 PM
To: legionkillfeed @ outlook.com <legionkillfeed@ outlook.com> \_/Q
Subject: Follow-up about the review you recently flagged G

Hi Anthony,

We're just following up about the assessment of the review you recently flagged to Trustpilot's Content Integrity Team.

Things are a little busier than usual right now, which has caused a slight delay in our response. We sincerely appreciate your patience as we work to get back to you as soon
as possible.

Thanks again for your understanding.

Trustpilot Content Integrity Team




