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Support <support@discord.com> Tue, Jan 9, 2024 at 8:42 AM
Reply-To: Support <support@discord.com>
To: "soul.dev" <asoulof1@gmail.com>

Hey there,

Thanks for writing in! We just want to confirm that we've received your message (42296956). Our support
team is working hard to get back to you for your request, and we appreciate your patience in the meantime.

Just to confirm, do you already have an open ticket about the same issue? If so, you can definitely follow up
through your original ticket with more information and we’ll get back to you as soon as possible.

*Note: Opening new support requests or sending too many responses on an open case will update the ticket
in our system and move it to the back of the queue.*

Cheers,
The Discord Team

Support <support@discord.com> Tue, Jan 9, 2024 at 8:48 AM
Reply-To: Support <support@discord.com>
To: "soul.dev" <asoulof1@gmail.com>

Hi soul.dev,
Your request (42296956) has been updated. To add additional comments, please reply to this email.

Cheers,
The Discord Team

ShaneA (Discord)

Hello soul.dev,

Thanks for writing in. It looks like you are trying to appeal your account being banned by Discord's

Trust & Safety Team.

So that we can better assist you, we ask that you resubmit your request by going to
https://dis.gd/request, and selecting “Appeals & Age Update Requests” from the “How can we help

you?” dropdown menu.



Also, if you want to report users, the best way to report abusive behavior is through the Discord App.
This ensures that our Trust & Safety team have all the information necessary to investigate, and

greatly speeds up how quickly we are able to process your report.

You can learn more about reporting to Discord here. Additionally, you can learn about customizing

your Discord experience and avoiding unwanted interactions in our Safety Center.

Sincerely,
Discord Trust & Safety

soul.dev

| have been limited until the 9th of January 2024 for "harassment and bullying" and | believe this was
an error. | have been told by people they will rape my entire family and those people don't even get a
warning, so please, show me what I did that broke the community guidelines that's worse than the
attached images.

This is a setup, | made a bot, Kamikaze & Crix have been using alts and sending people to harass
me, bait me and stalk me to get me banned because | was working with Kamikaze originally until |
learnt he had malicious intentions with his bot. This link has more proof they're harassing me, it's a

private hosted image album

childh83r - 1012532548095709265
xanax - 853341160742191134
kamikaze420 - 251989810539921410
_crixmadinejr - 1189203064536703009
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Anthony Brodie <asoulof1@gmail.com> Tue, Jan 9, 2024 at 8:51 AM
To: Support <support@discord.com>

Attached are a bunch of the things said about me that I've reported and nothing gets done so please,
show me what | said that was worse than all this?
[Quoted text hidden]
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Anthony Brodie <asoulof1@gmail.com> Tue, Jan 9, 2024 at 9:36 AM
To: Support <support@discord.com>

They've even stalked me and my admins on facebook and saved pictures of my underage children.

On Tue, Jan 9, 2024 at 8:42 AM Support <support@discord.com> wrote:
[Quoted text hidden]
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Support <support@discord.com> Tue, Jan 9, 2024 at 10:12 AM
Reply-To: Support <support@discord.com>
To: "soul.dev" <asoulof1@gmail.com>

Hi soul.dey,
Your request (42296956) has been updated. To add additional comments, please reply to this email.

Cheers,
The Discord Team

ShaneA (Discord)

Hello soul.dev,

Thank you for writing in and for the additional screenshots that you've provided.

| understand that this is a very distressing situation. Our Trust & Safety team is specially trained to
handle such matters and support you in this regard. If you haven't done so already, | strongly

suggest you to report this issue to them.

The best way to report abusive behavior is through the Discord App. This ensures that our Trust &
Safety team has all the information necessary to investigate, and greatly speeds up how quickly we

can process your report.

You can learn more about reporting to Discord here. Additionally, you can learn about customizing

your Discord experience and avoiding unwanted interactions in our Safety Center.

If a credible threat of violence has been made and you or someone else are in immediate
danger, or if someone is considering self-harm and is in immediate danger, please contact
your local law enforcement agency. They generally have more investigative resources and

can contact us for information that we aren't able to disclose to others.

Sincerely,
Discord
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Attached are a bunch of the things said about me that I've reported and nothing gets done so

please, show me what | said that was worse than all this?
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ShaneA (Discord)

Hello soul.dey,

Thanks for writing in. It looks like you are trying to appeal your account being banned by Discord's

Trust & Safety Team.

So that we can better assist you, we ask that you resubmit your request by going to
https://dis.gd/request, and selecting “Appeals & Age Update Requests” from the “How can we help

you?” dropdown menu.

Also, if you want to report users, the best way to report abusive behavior is through the Discord App.
This ensures that our Trust & Safety team have all the information necessary to investigate, and

greatly speeds up how quickly we are able to process your report.

You can learn more about reporting to Discord here. Additionally, you can learn about customizing

your Discord experience and avoiding unwanted interactions in our Safety Center.



Sincerely,
Discord Trust & Safety
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| have been limited until the 9th of January 2024 for "harassment and bullying" and | believe this was
an error. | have been told by people they will rape my entire family and those people don't even get a
warning, so please, show me what I did that broke the community guidelines that's worse than the
attached images.

This is a setup, | made a bot, Kamikaze & Crix have been using alts and sending people to harass
me, bait me and stalk me to get me banned because | was working with Kamikaze originally until |
learnt he had malicious intentions with his bot. This link has more proof they're harassing me, it's a
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