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Ansa J (Trustpilot Content Integrity)
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Hi Anthony Brodie,

Thanks for your inquiry about the review by WARZONE, which you flagged for containing
defamatory content.

The decision
We’ve assessed the review and concluded that the words or phrases you’ve identified
follow our guidelines for the reason you flagged them. Therefore, we’ve reinstated the
review and won’t be taking further action.

Please keep in mind that in our assessment, we look at context rather than keywords. We
consider how the language you’ve highlighted would be interpreted by the average
reader, and whether in the context of the whole review it’s likely to cause serious harm to
someone’s reputation or serious financial loss to a business. While you might consider the
language to be negative, this needs to be differentiated from being defamatory.

We’ve also assessed this review for the other reasons within the “Harmful or Illegal”
flagging category, and found that the review doesn’t contain hate speech or
discrimination, terrorism-related content, threats or violence, or obscenities. Therefore,
you won’t be able to flag the review for these reasons.

Please keep this in mind when you flag a review for defamation, as repeated invalid
reports can result in a temporary block of your ability to flag reviews via the platform.

Tell your side of the story

https://legal.trustpilot.com/for-reviewers/guidelines-for-reviewers
https://support.trustpilot.com/hc/en-us/articles/207312357-For-which-reasons-can-companies-report-reviews-
https://support.trustpilot.com/hc/en-us/articles/217632927-How-do-we-address-company-misuse-of-our-reporting-function-
https://support.trustpilot.com/hc/en-us/articles/201836983-How-should-I-respond-to-reviews-


You can always reply to this review to help win respect and credibility. Replies appear
alongside the review, so readers get the full picture from both a company’s and reviewer’s
point of view.

If you have further questions, please reply to this email.

Thanks,

Ansa J,
Content Integrity Team
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