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*Trustpilot

Trustpilot Content Integrity (Trustpilot Content Integrity)

Hi Legion Killfeed - DayZ Discord Bot,

We've noticed that you’ve been misusing your flagging tool on killfeed.co, which goes against our guidelines.

What is misuse of the flagging tool?

Misuse of the flagging tool, also referred to as “Misuse of reporting” in our Action We Take Policy, occurs when a business

flags reviews unfairly and inconsistently. This can include flagging lots of reviews in a short period of time, flagging a large

proportion of genuine negative reviews, or flagging the same review repeatedly.

What do | need to do?

We've sent a notification to your Trustpilot Business account; please acknowledge it.

To make sure you flag reviews fairly and consistently, please refer to our Guidelines for Businesses. Here’s some helpful

tips:

« Before you flag any reviews, take the time to consider and assess them. For example, you should only choose

the applicable flagging_reason, and if you’re asked to specify the problematic content, please be as specific as

possible.

« Flag positive reviews for the same reasons you flag negative reviews.

« Remember that you can use negative reviews as an opportunity to engage with your reviewers. Check out this

article for more tips:What do | do if | get a negative review?

What happens next?
If we continue to detect misuse of the flagging tool, you’ll receive a warning. We’d rather avoid that, so we’d be grateful for

your cooperation in resolving this issue.

If you have any questions or need support with the guidelines, please reach out to the Content Integrity Team by replying

to this email or to your designated customer success manager.


https://legal.trustpilot.com/for-businesses/guidelines-for-businesses
https://legal.trustpilot.com/for-everyone/action-we-take
https://legal.trustpilot.com/for-businesses/guidelines-for-businesses
https://support.trustpilot.com/hc/en-us/articles/207312357-For-which-reasons-can-businesses-flag-reviews-
https://support.trustpilot.com/hc/en-us/articles/360001003968-Engage-with-your-reviewers
https://support.trustpilot.com/hc/en-us/articles/115009388547

Kind regards,

Content Integrity Team
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