
From:  Trustpilot Help <support@trustpilot-help.zendesk.com>
To:  Anthony Brodie <Brodies@REDACTED.email>
Subject:  Follow-up to your recent inquiry - Ticket #35804849
Date:  Fri, 11 Jul 2025 13:04:28 +1000

Hi Anthony Brodie,

We’re just following up on your recent inquiry to Trustpilot's Content Integrity Team.

We're really sorry we haven't got back to you yet, we aim to get a full response to you as quickly
as possible, but due to current volumes this may take up to 5 more working days. We
appreciate your patience as we work to get back to you as soon as possible.

In the meantime, you can check our Help Center, which may already have the answers you're
looking for.

Thanks again for your understanding.

Trustpilot Content Integrity Team
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Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SE1P216MB1800.KORP216.PROD.OUTLOOK.COM (2603:1096:101:63::15) by SL2P216MB2029.KORP216.PROD.OUTLOOK.COM
with HTTPS; Fri, 11 Jul 2025 03:04:32 +0000

Received from SN7PR04CA0177.namprd04.prod.outlook.com (2603:10b6:806:125::32) by SE1P216MB1800.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:63::15) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.8922.24; Fri, 11 Jul 2025 03:04:30 +0000

Received from SA2PEPF00003F63.namprd04.prod.outlook.com (2603:10b6:806:125:cafe::e9) by SN7PR04CA0177.outlook.office365.com
(2603:10b6:806:125::32) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.8922.23 via
Frontend Transport; Fri, 11 Jul 2025 03:04:29 +0000

Received from mta-out1.pod29.euw1.zdsys.com (188.172.137.46) by SA2PEPF00003F63.mail.protection.outlook.com (10.167.248.38) with Microsoft
SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.8922.22 via Frontend Transport; Fri, 11 Jul 2025 03:04:29
+0000

Received from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod29.euw1.zdsys.com (Zendesk) with ESMTP id 1f46a082-1d35-47e1-8c9b-
8a4593123148 for <Brodies@REDACTED.email>; Fri, 11 Jul 2025 03:04:28 +0000 (UTC)

From Trustpilot Help <support@trustpilot-help.zendesk.com>

To Anthony Brodie <Brodies@REDACTED.email>

Subject Follow-up to your recent inquiry - Ticket #35804849

Thread-Topic Follow-up to your recent inquiry - Ticket #35804849

Thread-Index AQHb8hCGO1RcVOXJaUOu1/eOcp5DkA==

X-MS-Exchange-
MessageSentRepresentingType

1

Date Fri, 11 Jul 2025 13:04:28 +1000

Message-ID <LXL5ZG36YZ3_68707f3c3b8b3_9a159031687_sprut@zendesk.com>

References <LXL5ZG36YZ3@zendesk.com> <LXL5ZG36YZ3_686e166118380_6e1590158041_sprut@zendesk.com>
<9Z50V95DW30@zendesk.com> <;4EERPNJDNWN_683416ce9ce23_7a35341174969_sprut@zendesk.com>
<4EERPNJDNWN_682cbb865b8ea_6934f8623ad_sprut@zendesk.com> <4EERPNJDNWN@zendesk.com> <SL2P216MB2029
9B08A4A61FDC4A0B7E68DA73A@SL2P216MB2029.KORP216.PROD.OUTLOOK.COM> <9Z50V95DW30_685
3a4333c92c_621570765d6_sprut@zendesk.com> <SL2P216MB202920573A52A2C0BF3BEB25DA46A@
SL2P216MB2029.KORP216.PROD.OUTLOOK.COM> &lt;SL2P216MB2029B8E42ABE32A110AD271ADA4BA@SL
2P216MB2029.KORP216.PROD.OUTLOOK.COM>

In-Reply-To <SL2P216MB202920573A52A2C0BF3BEB25DA46A@SL2P216MB2029.KORP216.PROD.OUTLOOK.COM> &l
t;LXL5ZG36YZ3_686e166118380_6e1590158041_sprut@zendesk.com>

Reply-To Trustpilot Help <support+idLXL5ZG-36YZ3@trustpilot-help.zendesk.com>

Content-Language en-US

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-Exchange-Organization-
AuthSource

SA2PEPF00003F63.namprd04.prod.outlook.com

X-MS-Has-Attach

X-Auto-Response-Suppress All

X-MS-Exchange-Organization-
Network-Message-Id

4beb2707-b6da-4f5c-538a-08ddc027a709

X-MS-TNEF-Correlator

X-MS-Exchange-Organization-
RecordReviewCfmType

0

received-spf Pass (protection.outlook.com: domain of trustpilot-help.zendesk.com designates 188.172.137.46 as permitted sender) receiver=protecti
on.outlook.com; client-ip=188.172.137.46; helo=mta-out1.pod29.euw1.zdsys.com; pr=C

x-ms-publictraffictype Email

x-microsoft-antispam BCL:0;ARA:1444111002|10300799035|9400799033|461199028|21080799006|9000799050|1680799057|
13082799006|24122799003|4302099013|440099028|3412199025|1360799030|1370799030|1380799030|1602099012|56899033;

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;OFR:SpamFilterPass;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90012020)(91020020)
(91040095)(9050020)(9100341)(1010050)(944500132)(2008001181)(4810010)(4910033)(9920006)(9510006)(10105021)(9320005)
(9230038)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info RMGaTZV0ycKIizuTeI5jRlXtcIOb+jQRBFr/NsAkJ4f73C+1f62UJF66BiHW1UY3eo7oj4QXaG4mALYiUM1VU5wj
ksrKA4WyoMEXDvmN/28OQtlfF8dJZNuUrVILoFWjHVYnLPc8GPNVLK0fTEzEmCTeHXd/+KO0Sf9Ycd8cXgb7K/PF
fn0wNzC3GS4XXSqy5altpkNAJaLhvovwlmw6mM2gF9oYYBvHw6p2eRScJXPekIqb+6PFBfaswV0km4yGEklekV76
77ZhqtqenpeileiKo0ZLLpoQeYv1vMHqxJcUfVR/Uxuyjl5j9SSiARqotp16KgiunZ4y8LNOPtmDq040yyOSSU9Q
/NWdI3yDpspTAnMMpAlN14wLudsRRLSVqN3g6MNa+XvfgYGXx5Q3Lw5KC/6TLBN5Dla/04gvbPy3ZejwzWOWELiz
ifp144pUDur7x5wGiLc0Q/Go4ZZIFGS6xWZFexFwzVOVxdxNa/LK6QMglSYyNZ1Y7lJxqTseBhCN+xYK+o16s43/
tCpwuACKEOuSbsjKPG5ASPVLZR0HyVeMgTZZAwxoRzkCW5HWxLoZpNpZWVImLs3JTNiCFdZw162HDoMD99UPbO7h
M4wy2JNfiVN/itIZKse7O7xkiLVeO3ywaVjJFlDAbon/TWgABLLqQN8wVnxd+LJHeXyWuwH9VuWAwnt4fJsrmSwH
b2oAL+S40cWlkjfOAPXsqhE8jRbsX9LJhJh/0ElnSnyhL4wKa4Fcw4FiSd47cNkr72Jjwls2CQCqwKeGppDlVwhO
mGYEJ35A8ahGy8P8beuXtNjaZpH0/fO9luX8gGJPRt/ZXKtyxoBlwj/u1tlBi1uSL8RHFKmSYHBJJAitLxpGXdNz
Ii3PlwKgpy/MHirkrdXKcqotDoYQYwxfK/ysT/yuizflZ75xqwIXs/iDoM31zL8d9wT5Z/O0p39MuAcBvQKFEqck
rlqyjysayg0Ft/KFNMwmxfi3n56Nf5Pau6PIKQG9j1ehMRX/aw4X5IAe1uKYHxxAXVupb9k4n2bM/CjiaOluo1Nw
QYZvdJVQ9zxywoUpiPbkAT2GFNHLLYAKSifBiiN9GwT2AyjOGyhU9TzjDeXdzPeIi9YlmRjScz/vBnRfma4fe4lA



6IG6XX5aJtfDDjHKAzibOEp8UaYCqHbcR0iqZbUoQ6FcDOeQq+HicMx7Xb2OVZ6EkAoK1jOlLC3iP2H1KnN0DYbu
xVs4G7oHmpDpM5XnVHpE4Z6mJo78v/t4X+PXRFDo5Rl4Es8WIC8vCcp7QqkfM4z3gb6Tq3GP9LNsqM9KIVVgkyAf
24/zGthh/TBPbnM5h7Br6sDzIjnit7pvLtYzpdkIbCqTEvOxAtaP2fH1i8KPicHauMrEgkEzNe7GbAe1JEgN7oo+
Mh0gRfEe0kFO//qo249SLGa+73y9CFaMNcnYEc7K/VDAYhrBs3WLZED3vbuwLfep4JLNI9ujJJGNPzA5IQlxaO1+
s99up/A0JTNIeOSwW1fx4Iedb1Ir3BPcAp2Jl9zeIyIPmL34+ZXT4TMsCIazRA53iWqCxa+rJzSnyQO5WbYcp+W7
1dfNgvLFZ9HREqwgYUOw4rgkyaG5Vsbuy0Kk90GORelQTmIpNy/ww2+2hEc87fifF/YbZff0waW9u6GFB0r1k+2z
fqC+eyZOEfXSrjBnQRLztaThOUogx1PqH+EhCSjjcpRg4fcKQVPGHGYPNAVD76MFWm+wYtaZmdAXbjwzBPLX+KLl
jGyjwa6gobzlxvE1VWN9lSoDjY6IiVeMKZ2NmwPpxqQ87lWhQqAtUBxOzOtUgJZnCPk9z7L9mL82W9qdoH2w6Osu
nmUpAs/2zHAxZQ2QZ12Hp53sU0T68eVGM5Yh5canoBz7ZtDqE1PcMh2iG6LuWkO7NM2+gG5cbQtEYC1FpS8HKgKb
hYirSKKkLxyfn2RdhKYCZBwsda3/J/sM/iKnWIVoTfUCRoD6tgDxp0UIVBu9OeaJNDoFMeNk4OJHk5TDjkkcsTLo
FcwdkptuBWYoCUR6oFPFs/9AdRATRbQOVxnwRFGsBwD5r0PeKLdaygzhOdTSTKwgh5U=

Content-Type text/html; charset="utf-8"

Content-ID <74961C85FD68054F9786255352863AA0@KORP216.PROD.OUTLOOK.COM>

Content-Transfer-Encoding base64

MIME-Version 1.0


