From: Support <support@trustpilot.com>

To: "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject: Update on your request #00211291 [ thread::LbQUOhR_ez-vnCrfN6jVGWA:: ]
Date: Tue, 08 Jul 2025 18:52:00 +1000

Hello There!

Thank you for reaching out to Trustpilot. | hope you are well.
| have checked the email you sent our Content Integrity team. | hope the information below will be of assistance.

Regarding

1. Why does Trustpilot autocomplete to “Killfeed.DEV”, a low-ranked, poorly reviewed, unrelated site that doesn’t even appear in the search
results unless manually typed?

This occurs because the business name is KillFeed.dev, whereas your profile name is Legion Killfeed.

You'll notice that if you type in Legion Killfeed it will then auto detetct your profile instead.

Could you provide evidence of this with screenshots referring to

2. Why are lower-rated companies with fewer reviews ranked above mine in both suggested results and search listings?

To answer some other questions, may | recommend reading our FAQ on categories below
https://help.trustpilot.com/s/article/Categories-FAQ?language=en_US

The FAQ above is what we can provide publicly; | cannot detail the inner workings of our system.

Once more information is provided on the search rankings with evidence of incorrect relevancy rankings, | will investigate this for you
immediately

Kind Regards

Nathan K.

Senior Business Support Agent

* Trustpilot

See our reviews
k|| & | [+

(8\ Find your answers

--------------- Original Message ---------------

From: Support [support@trustpilot.com]

Sent: 08/07/2025 09:42

To: support@trustpilot-help.zendesk.com

Subject: We've received your request #00211291 thread::LbQUOhR_ez-vnCrfN6jVGWA::
Hey,

We've received your request: #00211291.

Need to add more info to your request? Just reply to this email to update it.

Have a great day!
Trustpilot Support

Kind Regards
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from SE2P216MB1428.KORP216.PROD.OUTLOOK.COM (2603:1096:101:2e::10) by SL2P216MB2029.KORP216.PROD.OUTLOOK.COM
with HTTPS; Tue, 8 Jul 2025 08:52:05 +0000

from BN9PR0O3CA0289.namprd03.prod.outlook.com (2603:10b6:408:f5::24) by SE2P216MB1428.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:2e::10) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.8901.25; Tue, 8 Jul 2025 08:52:04 +0000

from BN3PEPF0000B076.namprd04.prod.outlook.com (2603:10b6:408:f5:cafe::65) by BN9PRO3CA0289.outlook.office365.com
(2603:10b6:408:5::24) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.8901.25 via
Frontend Transport; Tue, 8 Jul 2025 08:52:01 +0000

from smtp-080ada33b37661bd1.core1.sfdc-cehfhs.mta.salesforce.com (16.170.118.144) by BN3
PEPFO0000B076.mail.protection.outlook.com (10.167.243.121) with Microsoft SMTP Server (version=TLS1_3,
cipher=TLS_AES_256_GCM_SHA384) id 15.20.8901.20 via Frontend Transport; Tue, 8 Jul 2025 08:52:01 +0000

from [127.0.0.1] ([127.0.0.1:47660] helo=eaas-9.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <support=trustpilot.com__0-1njwwwpeancn1h@135cqa39fn7p7i.2-buOpeaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga*0)) with ESMTP id CC/1E-00701-03CDC686; Tue, 08 Jul 2025 08:52:00 +0000

from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-9 (EaaS) id <MkXPw000000000000000000
000000000000000000000000000SZ20MNO0gAGCZnI7TSmtU-BagEcokQ@sfdc.net> for <"Brodies@REDACTED.email"
<Brodies@REDACTED.email>> Tue, 8 Jul 2025 08:52:00 GMT (GMT)
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Update on your request #00211291 [ thread::LbQUOhR_ez-vnCrfN6jVGWA:: ]
Update on your request #00211291 [ thread::LbQUOhR_ez-vnCrfN6jVGWA:: ]
AQHb7+WUEHTENtvU/Uea2zGyHFnKOg==
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