
From:  Support <support@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  Update on your request #00211291 [ thread::LbQU0hR_ez-vnCrfN6jVGWA:: ]
Date:  Tue, 08 Jul 2025 18:52:00 +1000

Hello There!

Thank you for reaching out to Trustpilot. I hope you are well.

I have checked the email you sent our Content Integrity team. I hope the information below will be of assistance.

Regarding 

1. Why does Trustpilot autocomplete to “Killfeed.DEV”, a low-ranked, poorly reviewed, unrelated site that doesn’t even appear in the search
results unless manually typed?

This occurs because the business name is KillFeed.dev, whereas your profile name is Legion Killfeed. 
You'll notice that if you type in Legion Killfeed it will then auto detetct your profile instead.

Could you provide evidence of this with screenshots referring to 

2. Why are lower-rated companies with fewer reviews ranked above mine in both suggested results and search listings?

To answer some other questions, may I recommend reading our FAQ on categories below
https://help.trustpilot.com/s/article/Categories-FAQ?language=en_US

The FAQ above is what we can provide publicly; I cannot detail the inner workings of our system.

Once more information is provided on the search rankings with evidence of incorrect relevancy rankings, I will investigate this for you
immediately

Kind Regards

 

Nathan K.
Senior Business Support Agent

See our reviews

 Find your answers

--------------- Original Message ---------------
From: Support [support@trustpilot.com]
Sent: 08/07/2025 09:42
To: support@trustpilot-help.zendesk.com
Subject: We’ve received your request #00211291 thread::LbQU0hR_ez-vnCrfN6jVGWA::

Hey, 

We’ve received your request: #00211291.

Need to add more info to your request? Just reply to this email to update it.

Have a great day!
Trustpilot Support

Kind Regards     
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Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SE2P216MB1428.KORP216.PROD.OUTLOOK.COM (2603:1096:101:2e::10) by SL2P216MB2029.KORP216.PROD.OUTLOOK.COM
with HTTPS; Tue, 8 Jul 2025 08:52:05 +0000

Received from BN9PR03CA0289.namprd03.prod.outlook.com (2603:10b6:408:f5::24) by SE2P216MB1428.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:2e::10) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.8901.25; Tue, 8 Jul 2025 08:52:04 +0000

Received from BN3PEPF0000B076.namprd04.prod.outlook.com (2603:10b6:408:f5:cafe::65) by BN9PR03CA0289.outlook.office365.com
(2603:10b6:408:f5::24) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.8901.25 via
Frontend Transport; Tue, 8 Jul 2025 08:52:01 +0000

Received from smtp-080ada33b37661bd1.core1.sfdc-cehfhs.mta.salesforce.com (16.170.118.144) by BN3
PEPF0000B076.mail.protection.outlook.com (10.167.243.121) with Microsoft SMTP Server (version=TLS1_3,
cipher=TLS_AES_256_GCM_SHA384) id 15.20.8901.20 via Frontend Transport; Tue, 8 Jul 2025 08:52:01 +0000

Received from [127.0.0.1] ([127.0.0.1:47660] helo=eaas-9.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <support=trustpilot.com__0-1njwwwpeancn1h@135cqa39fn7p7i.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id CC/1E-00701-03CDC686; Tue, 08 Jul 2025 08:52:00 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-9 (EaaS) id <MkXPw000000000000000000
000000000000000000000000000SZ2OMN00qAGCZnI7TSmtU-BaqEcokQ@sfdc.net> for <"Brodies@REDACTED.email"
<Brodies@REDACTED.email>> Tue, 8 Jul 2025 08:52:00 GMT (GMT)

From Support <support@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Subject Update on your request #00211291 [ thread::LbQU0hR_ez-vnCrfN6jVGWA:: ]

Thread-Topic Update on your request #00211291 [ thread::LbQU0hR_ez-vnCrfN6jVGWA:: ]

Thread-Index AQHb7+WUEHTENtvU/Uea2zGyHFnKOg==

Sender "noreply@salesforce.com" <noreply@salesforce.com>

X-MS-Exchange-
MessageSentRepresentingType

2

Date Tue, 08 Jul 2025 18:52:00 +1000

Message-ID <MkXPw000000000000000000000000000000000000000000000SZ2OMN00qAGCZnI7TSmtU-BaqEcokQ@sfdc.net>

References <xIQVC000000000000000000000000000000000000000000000SZ2O7900ZTv2Af7wRr6xY3bY3LFg-w@sfdc.net>

In-Reply-To <xIQVC000000000000000000000000000000000000000000000SZ2O7900ZTv2Af7wRr6xY3bY3LFg-w@sfdc.net>

Content-Language en-US

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-Exchange-Organization-
AuthSource

BN3PEPF0000B076.namprd04.prod.outlook.com

X-MS-Has-Attach

X-MS-Exchange-Organization-
Network-Message-Id

283c9343-881f-4164-f462-08ddbdfcb48b

X-MS-TNEF-Correlator

X-MS-Exchange-Organization-
RecordReviewCfmType

0

received-spf Pass (protection.outlook.com: domain of 135cqa39fn7p7i.2-bu0peaw.swe54.bnc.salesforce.com designates 16.170.118.144 as permitted
sender) receiver=protection.outlook.com; client-ip=16.170.118.144; helo=smtp-080ada33b37661bd1.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

x-ms-publictraffictype Email

x-microsoft-antispam BCL:0;ARA:1444111002|461199028|58200799018|9400799033|1680799057|47200799021|21080799006
|9000799050|9800799015|10300799035|29080799003|1602099012|1360799030|1370799030|13807990
30|440099028|3412199025|4302099013|13082799006|22062799003|1122599019|26104999006;

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)(91040095)(9050020)
(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info KmfgLfJyABIJ3MPXIuzCyrYdlx9TWXwK652vKq456cNww9OS1DgF6ezxaDJd1vag416krwB6bF73k7rfAbsVMDx9
O2WIrB3dva68gicp0RCZ95ljzI8OH+8M1FVO2P0bcHJxOPbUpEZpeEz1LiNHtB+dsRFm3Mw70I0nlGzb63CrS85J
yq5kynty7onXImB+sWGOdI2JCQaUkhEkLYCzrH61QmN2IoySEdeTDkEU/LKL0JqqeEa9csmoGtondv/B/PWdqPpq
CmUYruBAG8mDqYwmYfq9KcVueTK00vX7p15UTsDa1NGyBKDKkR83b8h69r2aheYZSXTNKWmofG1TKCYpJ5O8Gvzv
og+5IVbB9LHeZR1DoT8faeUWfKzS1024J9BHzeNrdNUkHAMCMzQCehx35YMMMrukoU/OUPHmluR1TWfojgzb040A
FNV0vLQuKBOMj7ircSdpeHaJRhlV/GYa/bXMx7kXO6T1e8meE66xkl/G8KpdbkgMihfOaOaupV9H23rlUcReB+Nb
hXw+9bLN1qhgQUJjoO0ThvU7XW0oPfxfWYxCLWh+Ftx7Zup2Z7IZtkVTg3h9OwxqxIxNeFDcjoXNL2MInwQphWjq
qmgp5KHOF66xGtu3iU4lxIpoOxg4Ki4YrQdEtg0kNdC+tRWiFhc79FbenXM6up16/zcxmOW6Ci0FMWKA4Vrjkqhu
4RuK7n/aoj+sU+wI8b8rXwMvUtkTSqEYZp1C2Jty0ycgXh7JvFfRmw1NxN0YA05Kihj2Dt+Uj41wEf55Fy6o0Aru
yFDpn1ALPpBjQ0JwfftKSqMrA5VfJZyxhO3KnjgBjX6eAEMAV3nH0Yl1gv1Jk6SEZ0d1Hl6KVV+t3RL5pLHbIioD
aGXwV6SjpgSU2iDpotqZdyy3YjVPrHiVNdjK9qnxB7PWSVAbT0QqGYCgkhzojQYTmutlewT4a5rJYdwqUVHbAKp+
EFF6nMPCHn87Ct25nNZCdUpdlbhrb3WDwhLP8D77nSJlXeSHal5IxQd5s6dRlfPcv5V9sCwgRPaNEZjP9lGFDvpH
pslVCY9bNQhj5Wh9wtMSwmTdTqhDMbkmgPYKxr1vGlocspji6zLcFiaPQ1kChVNDlKMamugI//dq03NT6tpKaUvI
kYGBsVJPZ5qw5Yr+fmcmJOGglcx49cPndB74/6R3KkpKSxJfI6zRPA25ywcY/ldRTBe9Y04tsZuvzZNitEhfET0X
mmkHdKdAP4oQXYBFHbm+Q4P7MTB1bfuy4g0/2AFGD13q2j7mtdstiZmoPdeF1AaFKfMxo4Ok4NH8ZNT+cSpJWQlz
S61h1Kfjp1gREqg46ufPtXLQruRxCqt8sapHC7BrCy+qKd4wCkTTlHIGe41nLKFJKN4qpJLMkn/yeeYWr9TtAz43



aKI58PvyLIKdfXpNyERTNVoaEgXBxMn/KXTpeNuzeWbE/KLrccoTZfs8AiiTDdU1adl1m/Kw+IS/OJQTYexLKDYV
eCWxwMRKmJQq76iRzC0kdKLBBAA8KQ/uxvIW6OU8CnFa9RTmI0gvyJYgoH8IQsowVHr5NDSiXR0fgrsTZQdum2zn
zVbQMjepqiq4CQO+BjSvU5TwbXCZAaPBEi8zSfwR9WUOHymn+7IxDd3AAgBETnpKac5VS8ZaZ3Im2A0cDzWw7S7q
9f4QM3ZIycbYBjwZf6B4+yqoESNXlYFeLN8j1JyzXk67jUmvTmm3ONCzyb30L2gPMH0iivPWp5wJfrzbcnQcRKMa
RDvzm9XtFpH0pQC0IJA7RGZDJpCvH4b9aipFp5qG4DkuP+NI8LLa7UG64vFPcewcOsibTVJwTeP7RMMJbmZWuBW7
ACVnd/jy7a1XXQF0kFYjlr0j+JDmrmuG8IvHLfjtowuCokJoujBbFgbAJxKd1PRqr24x0JNx6yvoPnTc6pQOrRzU
WDwfG1w+v8+H7MiVnTT24Exh05Nc1hICF8hr3pMYMIOqov/OzZgkR11B/DjRzL8NYS88aFthSUJ5As+8cQxyKkTL
Y061c0vYrF63xYItGzkRlvmpB/c1QOpPbMq5RkzQGpIdsmOmAC8wj17sFNhWrKNsw2ctCnJYKNbUL6TrUUMP4BS1
+Y1oWqcdzpYem8BJRJFyUepeUXlSHd0ZKYRxiR++tRg4dY5FyVTRETFlse6ENnqpyAJIBxSLFgTWIjEYhenCq8U6
9l+WrMzoPW4ZYX5++J9kydF11Pjo7wOuKvZB1Z/D
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