From: Trustpilot Help <support@trustpilot-help.zendesk.com>

To: Anthony Brodie <Brodies@REDACTED.email>
Subject: Your request - -Fake reviews - Ticket #28203846 - Ticket #28203846
Date: Sun, 01 Sep 2024 10:10:34 +0000

*Trustpilot

Nourhan E (Trustpilot Help)

Hello Anthony,
Thank you for reaching out to us.
We're sorry to hear that you're dealing with a challenging situation regarding a false review.

We understand how frustrating it must be. In order to address your inquiry promptly, we kindly
ask you to refer back to this ticket 28160563 and keep our communication within it.

We just need to know why you think the review is fake.
Waiting for your correspondence within the mentioned ticket.

Warmest regards,

Nourhan E,
Content Integrity Team

'* Trustpilot

k[ %

We are rated 4.4 out of 5

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie


https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com

This review is a lie

https://www.trustpilot.com/reviews/665eb2dd4a8081d6b374eac3

They have never used my bot.

Discord has everything in Audit Log, they should be able to provide a screenshot of the audit log
proving that DayZ Multi Tool did anything at all.
https://i.postimg.cc/KzwN6Zmc/SDEV-27-08-2024-2247-10s-003.png

that is how it would look if it was true

and they would be able to click on the bot to show it was in fact our bot
https://i.postimg.cc/x8WtrQyy/SDEV-27-08-2024-2250-46s-004.png
and that's how that would look. If they cannot do this, their review is fake.
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from SY4P282MB0875.AUSP282.PROD.OUTLOOK.COM (2603:10c6:10:a1::11) by MEYP282MB3301.AUSP282.PROD.OUTLOOK.COM
with HTTPS; Sun, 1 Sep 2024 10:10:39 +0000

from PH8PR22CA0013.namprd22.prod.outlook.com (2603:10b6:510:2d1::11) by SY4P282MB0875.AUSP282.PROD.OUTLOOK.COM
(2603:10c6:10:a1::11) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.7918.23; Sun, 1 Sep 2024 10:10:37 +0000

from SN1PEPF000252A3.namprd05.prod.outlook.com (2603:10b6:510:2d1:cafe::7a) by PH8PR22CA0013.outlook.office365.com
(2603:10b6:510:2d1::11) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.7918.23 via Frontend Transport; Sun, 1 Sep 2024 10:10:35 +0000

spf=pass (sender IP is 188.172.137.56) smtp.mailfrom=trustpilot-help.zendesk.com; dkim=pass (signature was verified) header.d=zendes
k.com;dmarc=pass action=none header.from=trustpilot-help.zendesk.com;compauth=pass reason=100

Pass (protection.outlook.com: domain of trustpilot-help.zendesk.com designates 188.172.137.56 as permitted sender) receiver=protecti
on.outlook.com; client-ip=188.172.137.56; helo=mta-out11.pod29.euw1.zdsys.com; pr=C

from mta-out11.pod29.euw1.zdsys.com (188.172.137.56) by SN1PEPF000252A3.mail.protection.outlook.com (10.167.242.10) with
Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.7918.13 via Frontend Transport; Sun, 1 Sep
2024 10:10:35 +0000

OriginalChecksum:8944B392B84C8392CBDABFD54B440F29ACEB70A2D2310327B8713COED8CFA7ES;UpperC
asedChecksum:55967378DDAA84A86D66503C0A1D4577D78AE9AA0B441AB0C27A09B077319E10;SizeAsReceived:1693;Count: 18

from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod29.euw1.zdsys.com (Zendesk) with ESMTP id cf4e65ea-5f03-4ca3-931a-
fdca315efc52 for <Brodies@REDACTED.email>; Sun, 01 Sep 2024 10:10:34 +0000 (UTC)

Sun, 01 Sep 2024 10:10:34 +0000

Trustpilot Help <support@trustpilot-help.zendesk.com>

Trustpilot Help <support+id28203846@trustpilot-help.zendesk.com>

Anthony Brodie <Brodies@REDACTED.email>
<9XWOM9E5YGJ_66d43d9a33118_5f391c1393c9_sprut@zendesk.com>
<9XWOM9IESYGJ@zendesk.com> <9OXWOM9ESYGJ_66cdcc21334aa_3c39089824a1_sprut@zendesk.com>
Your request - -Fake reviews - Ticket #28203846 - Ticket #28203846
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VOHUgRCWPJH13kYACwWp2ICCqL5UxQTUOBLAScUrGdg/E86X4691/nYe7nt3NyjvbGkkq7sYctbjPnSC3CYoxVaxh
AzPnPhEOSoNSYsoTcOrDh+ueax6YmHROhFBhCXJoEmsBLb347dyrvSjgUFnAjri8901gFgD9k50c2Q1hHu7Ye+1V
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f3E2t4RAZgkuFx3s5F5UiqTKc+d2UMZUBY+RTuxHQyxV3TZr7PHJYuXmYPwSFyyJVsbsaRFVfOBwJkYiu0Z/NPxD
ntFfXdakJzCbbwdhSabig3Y7moz+8VIXIA9w+cOKwjNve2Tnc/pTpLJzn+0AOIwfpDMrgXQIFyS+XIJQcrwzkAKu
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