
From:  Trustpilot Help <support@trustpilot-help.zendesk.com>
To:  Anthony Brodie <Brodies@REDACTED.email>
Subject:  Your request - -Fake reviews - Ticket #28203846 - Ticket #28203846
Date:  Sun, 01 Sep 2024 10:10:34 +0000

##- Please type your reply above this line -##

Nourhan E (Trustpilot Help)
1 Sept 2024, 11:10 BST

Hello Anthony,
 
Thank you for reaching out to us.
 
We're sorry to hear that you’re dealing with a challenging situation regarding a false review. 
 
We understand how frustrating it must be. In order to address your inquiry promptly, we kindly
ask you to refer back to this ticket 28160563 and keep our communication within it. 
 
We just need to know why you think the review is fake.
 
Waiting for your correspondence within the mentioned ticket.
 
Warmest regards,

Nourhan E,
Content Integrity Team

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

27 Aug 2024, 13:52 BST

https://www.trustpilot.com/review/trustpilot.com
https://www.trustpilot.com/review/trustpilot.com


This review is a lie

https://www.trustpilot.com/reviews/665eb2dd4a8081d6b374eac3

 

They have never used my bot.

Discord has everything in Audit Log, they should be able to provide a screenshot of the audit log
proving that DayZ Multi Tool did anything at all.
https://i.postimg.cc/KzwN6Zmc/SDEV-27-08-2024-2247-10s-003.png
that is how it would look if it was true 
and they would be able to click on the bot to show it was in fact our bot
https://i.postimg.cc/x8Wtr9yy/SDEV-27-08-2024-2250-46s-004.png
and that's how that would look. If they cannot do this, their review is fake.
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Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SY4P282MB0875.AUSP282.PROD.OUTLOOK.COM (2603:10c6:10:a1::11) by MEYP282MB3301.AUSP282.PROD.OUTLOOK.COM
with HTTPS; Sun, 1 Sep 2024 10:10:39 +0000

Received from PH8PR22CA0013.namprd22.prod.outlook.com (2603:10b6:510:2d1::11) by SY4P282MB0875.AUSP282.PROD.OUTLOOK.COM
(2603:10c6:10:a1::11) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.7918.23; Sun, 1 Sep 2024 10:10:37 +0000

Received from SN1PEPF000252A3.namprd05.prod.outlook.com (2603:10b6:510:2d1:cafe::7a) by PH8PR22CA0013.outlook.office365.com
(2603:10b6:510:2d1::11) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.7918.23 via Frontend Transport; Sun, 1 Sep 2024 10:10:35 +0000

Authentication-Results spf=pass (sender IP is 188.172.137.56) smtp.mailfrom=trustpilot-help.zendesk.com; dkim=pass (signature was verified) header.d=zendes
k.com;dmarc=pass action=none header.from=trustpilot-help.zendesk.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of trustpilot-help.zendesk.com designates 188.172.137.56 as permitted sender) receiver=protecti
on.outlook.com; client-ip=188.172.137.56; helo=mta-out11.pod29.euw1.zdsys.com; pr=C

Received from mta-out11.pod29.euw1.zdsys.com (188.172.137.56) by SN1PEPF000252A3.mail.protection.outlook.com (10.167.242.10) with
Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.7918.13 via Frontend Transport; Sun, 1 Sep
2024 10:10:35 +0000

X-IncomingTopHeaderMarker OriginalChecksum:8944B392B84C8392CBDABFD54B440F29ACEB70A2D2310327B8713C0ED8CFA7E8;UpperC
asedChecksum:55967378DDAA84A86D66503C0A1D4577D78AE9AA0B441AB0C27A09B077319E10;SizeAsReceived:1693;Count:18

Received from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod29.euw1.zdsys.com (Zendesk) with ESMTP id cf4e65ea-5f03-4ca3-931a-
fdca315efc52 for <Brodies@REDACTED.email>; Sun, 01 Sep 2024 10:10:34 +0000 (UTC)

Date Sun, 01 Sep 2024 10:10:34 +0000

From Trustpilot Help <support@trustpilot-help.zendesk.com>

Reply-To Trustpilot Help <support+id28203846@trustpilot-help.zendesk.com>

To Anthony Brodie <Brodies@REDACTED.email>

Message-ID <9XW0M9E5YGJ_66d43d9a33118_5f391c1393c9_sprut@zendesk.com>

In-Reply-To <9XW0M9E5YGJ@zendesk.com> <9XW0M9E5YGJ_66cdcc21334aa_3c39089824a1_sprut@zendesk.com>

Subject Your request - -Fake reviews - Ticket #28203846 - Ticket #28203846

Content-Type multipart/alternative; boundary="--==_mimepart_66d43d9a5b8b3_5f391c139496"; charset="utf-8"

Content-Transfer-Encoding 7bit

X-Delivery-Context event-id-21267130458397

Auto-Submitted auto-generated

X-Auto-Response-Suppress All

X-Mailer Zendesk Mailer

X-Zendesk-From-Account-Id a559393

X-Zendesk-Email-Id 01J6PH17SQZRXCD83ZQ6GK7WMY

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=zendesk.com; q=dns/txt; s=zendesk2; t=1725185434;
bh=uqaapxavuDG27nGDmSZ92kTQcuCrwK7vPpttW5jWkZ8=; h=date:from:reply-to:to:message-id:in-reply-to:subject:mime-version:content-
type:content-transfer-encoding; b=mXPCSX+64wnJ8KBDeQrmrXQQvpz82gfPiuPj0k69HDcVBY8XvFl/JmdTnP+
bnX4Lgud5JaopOP8mFcNPdKG/WGjPIC70JKmKAK62EZhK+L7aFpTdKGAp1fcIS5+3kMsuq3Vssp5T8+yhUQK+81p
2cvLH6C5c1Gk2RdCwBjYgQDqj6mode3TLQfFrCkyqJPq67HtKwDigJfocyKq0/aLM3o7S4tqbPEBIsBnakzFGpTu
yBeM74dBx+dIXhTzpfWvIyaviLyvY3HICcS9tspu8eUC0nRRoGB0XOze/xIY1tojuofsgE9gl4u6IF+IkeOkmUi+JWM3Lvc0HqdiKXlNcLw==

X-IncomingHeaderCount 18

Return-Path support@trustpilot-help.zendesk.com

X-MS-Exchange-Organization-
ExpirationStartTime

01 Sep 2024 10:10:35.6970 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

a8b56319-19bd-41c0-7a36-08dcca6e525f

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic SN1PEPF000252A3:EE_|SY4P282MB0875:EE_|MEYP282MB3301:EE_

X-MS-Exchange-Organization-
AuthSource

SN1PEPF000252A3.namprd05.prod.outlook.com



X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 9/1/2024 8:21:14 AM

X-MS-Office365-Filtering-
Correlation-Id

a8b56319-19bd-41c0-7a36-08dcca6e525f

X-MS-Exchange-EOPDirect true

X-Sender-IP 188.172.137.56

X-SID-PRA SUPPORT@TRUSTPILOT-HELP.ZENDESK.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|10300799029|1680799051|9400799024|9000799047|461199028|1380799030|1
360799030|1370799030|1602099012|56899033|4141999018|3412199025|4302099013|440099028|21101999012|8011999012|6111999012;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

01 Sep 2024 10:10:35.3688 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

a8b56319-19bd-41c0-7a36-08dcca6e525f

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

SN1PEPF000252A3.namprd05.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SY4P282MB0875

X-MS-Exchange-Transport-
EndToEndLatency

00:00:04.1442612

X-MS-Exchange-Processed-By-
BccFoldering

15.20.7918.018

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:0;jmr:0;ex:0;auth:1;dest:I;ENG:(5062000308)(920221119095)(90000117)(920221120095)(90010023)(91010020)(91040095)(9050020)
(9100341)(944500132)(2008001181)(4810010)(4910033)(9575002)(10195002)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0z

X-Microsoft-Antispam-Message-Info wgxZildmT3qmPAmsVvM/7jYoemRm0B0wa1hlEcmGA8NSKE+6NGER9RH8FhGsa/FUI7hRbQQiRoI7LzOaQV+FnMdu
G5h87b/nEwd4QMz3UhwuSNXMVSDF8EPG8Erx+KMYyJgqgSD1PnqKrHpLqmVHJXDXkMOr+Kg2Jb/jBZ1yBhOg3RPb
Nb0ScFJBsaauEMtR+xoxw/3D1p5+3si0eNDw3mFJMfoa07A618dCBIymNAEah/EzofX8T1yXsC4YZnSuSS0xn+mH
U13Xz3GP0x+c1nuutK7YKGXRKd1Aj8dCjqDZaMTv3D/dnP8HXSPjIikeSZAWCK8yFmWzWQuloWpy8ndO2knyKmBU
qyIAjNYpdBNO05KIvEYRL0RhNc4YGKHArE9sjaJQzIIaq1atUPRJX8ZKjf8l9j4ooxGxGeKx85LqmEXuW0X20ux+
Lc5/JXCNicvU0YcG+NOjsIrjxshelg/JwhQJRqCxu97FO5JSY08kto5bvw43UAVv40JbYtpqqLrOH2pIk6/KWxiP
/ckPh7LS1t1/F2aBEVvCe57CHzmpWnus0nV33uYlA0UeqqMn83hp/+MF0C3TghKnEUlyKAAx7y12NTACy/QOC0TZ
KDGxpbyOrsPWs7YWF38ZcoSaNuhu5fLZRdsCc0WnLh7spr2tCkc8muMw683Ms7x6aRKWufPoLpp7PbPVqK3a4Vdf
UETLXvm9agAQl5/1L/RQf9IKeKALceJN8XlbF5tk6Ru4cABZX52eQzrVgLk+XP39QQR2OkXRhU6razBpLMFMxkD3
VOHUgRCwPJH13kYACwp2lCCqL5UxQTUO6LdScUrGdg/E86X4691/nYe7nt3NyjvbGkkq7sYctbjPnSC3CYoxVaxh
AzPnPhE0SoNSYsoTc0rDh+ueax6YmHROhFBhCXJoEmsBLb347dyrvSjgUFnAjri8901qFgD9k50c2Q1hHu7Ye+1V
HLcd5u82N43CNJQ4dI3CmO00N1g8dw2O+feeHRaBXijMahh9QuWq5PbuuiJQ4zcKyQ9x9FknKWuAZKU+wFbkshUw
gcvDXwR8jDI1+N4YQzQQOlIiwPFSYGb4k3KBVdYrCJa+Y52KssIo30wPizFUIjrkXYUEGMyktYPql/ldpMEQuKaN
TjDzSrDMeklbmHY6U2+gARSQ0G+tK18kAzdASwNSYR4CvVmBTfofS10Ggqxo5ZmBKjxCWeVom5yyBVDVlyXm1IYG
f3E2t4RAZqkuFx3s5F5UiqTKc+d2UMZUBY+RTuxHQyxV3TZr7PHJYuXmYPwSFyyJVsbsaRFVf0BwJkYiu0Z/NPxD
ntFfXdakJzCbbwdhSabig3Y7moz+8V9XIA9w+cOKwjNve2Tnc/pTpLJzn+0AOlwfpDMrqXQlFyS+XIJQcrwzkAKu
FvFQDGzLUQ4M+Y+ChXS9SG3SKrmqppKKTulY09L0cNxcr8fjj+JdCnsMM9winU7ylCsjCRlAo7BiFEc6kTjonJ1C
gULS3d/cd10NAqWsAlOwK/LIa06gQgw+ZhsAzJpjhRuC5kipcACys6k6xhquwxYGJb+lolx5Pf1ptKAMVfoFUMkA
hga0FcKApVBu6Z8u3MYA0nf0R6BWsekAZOwYDwiDi8EfJ/No1A2bXEdKgOTU6woIJP/C7iI808i3O8ZsWHQyUbat
3vF7AruxzNOVWjcHnGclKH+m8LZDhV03MTvU2WqF3NPbg1NcTcnMiWdE1ZZ1cT07wQtsAI6iiOmrtOtVhRtJ5d2P/9bv5V07MA4=

MIME-Version 1.0


