
From:  Trustpilot Content Integrity <contentintegrity@trustpilot.com>
To:  Anthony Brodie <Brodies@REDACTED.email>
Subject:  Decision on the review you’ve flagged - Ticket #28160552 - Ticket #28160552
Date:  Sun, 25 Aug 2024 07:55:45 +0000

##- Please type your reply above this line -##

Nadia A (Trustpilot Content Integrity)
Aug 25, 2024, 08:55 GMT+1

Hi,
 
Thank you for reaching us back.
 
Could you provide more details about why you believe the review is not genuine?
 
If you have any further information regarding this matter, please let me know by replying to this
email.
 
Kind regards, 

Nadia A,
Content Integrity Team

Trustpilot trades on the London Stock Exchange under the ticker TRST

Anthony Brodie

Aug 25, 2024, 01:40 GMT+1

Their review is lies, based on them breaking our rules and using our discord to do so? Then
they tried to use another discord to attack our staff. Rather than using an algorithm to check it,
why aren't you checking it legitimately? What's the point in "trust"ing you to keep the integrity of
reviews legitimate if you refuse to? That's false advertising.



________________________________
From: Trustpilot Content Integrity <contentintegrity@trustpilot.com>
Sent: Sunday, 25 August 2024 10:02 AM
To: Anthony Brodie <asoulofone@hotmail.com>
Subject: [Trustpilot Content Integrity Team] - #28160552 Decision on the review you’ve flagged -
Ticket #28160552

Trustpilot Content Integrity (Trustpilot Content Integrity)
Aug 25, 2024, 01:02 GMT+1

Hi dayzmultitool.com,

Thanks for your inquiry about the review by goon, which you recently flagged as not based on a
genuine experience.

The assessment
When a review is flagged for this reason, we no longer ask the reviewer to provide
documentation of their experience. Instead, we run it through our new detection software that
analyses various factors, including:

Reviewer history (e.g., number of previous reviews, past invitations to review other
businesses),

Other suspicious patterns detected by our fraud detection software.

If the software determines that the content or the reviewer is suspicious, the review is taken
offline; if not, it stays online.

The decision
In this case, we’ve assessed the review for the reason you flagged it and determined that it
follows our guidelines. Therefore, we’ll keep the review online.

Keep in mind, a reviewer who’s had a genuine experience may not have purchased anything.
They could have made contact with your business another way, e.g. they may have browsed
your website or had an online chat with your business.

Tell your side of the story
You can always reply to this review to help win respect and credibility. Replies appear alongside
the review, so readers get the full picture from both a company’s and reviewer’s point of view.

If you have any questions or think we've made a mistake, please let us know by replying to this
email.

Thanks,

Content Integrity Team

mailto:contentintegrity@trustpilot.com
mailto:Brodies@REDACTED.email
https://trustpilotcompliance.zendesk.com/hc/requests/28160552
https://trustpilotcompliance.zendesk.com/hc/requests/28160552
https://businessapp.b2b.trustpilot.com/reviews/6652a35ab1a48fa2f1a0d3fd
https://support.trustpilot.com/hc/en-us/articles/115000711088-Trustpilot-s-fraud-detection-software
https://legal.trustpilot.com/for-reviewers/guidelines-for-reviewers
https://support.trustpilot.com/hc/en-us/articles/205675248-Who-can-write-a-review-and-when-
https://support.trustpilot.com/hc/en-us/articles/201836983-How-should-I-respond-to-reviews-
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Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from ME3P282MB4180.AUSP282.PROD.OUTLOOK.COM (2603:10c6:220:18f::6) by MEYP282MB3301.AUSP282.PROD.OUTLOOK.COM
with HTTPS; Sun, 25 Aug 2024 07:55:50 +0000

Received from DUZPR01CA0012.eurprd01.prod.exchangelabs.com (2603:10a6:10:3c3::14) by ME3P282MB4180.AUSP282.PROD.OUTLOOK.COM
(2603:10c6:220:18f::6) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.7897.17; Sun, 25 Aug 2024 07:55:48 +0000

Received from DU2PEPF00028D10.eurprd03.prod.outlook.com (2603:10a6:10:3c3:cafe::e) by DUZPR01CA0012.outlook.office365.com
(2603:10a6:10:3c3::14) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.7897.24 via Frontend Transport; Sun, 25 Aug 2024 07:55:46 +0000

Authentication-Results spf=pass (sender IP is 188.172.137.50) smtp.mailfrom=trustpilot.com; dkim=pass (signature was verified) header.d=trustpilot.com;dmar
c=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of trustpilot.com designates 188.172.137.50 as permitted sender) receiver=protection.outlook.com;
client-ip=188.172.137.50; helo=mta-out5.pod29.euw1.zdsys.com; pr=C

Received from mta-out5.pod29.euw1.zdsys.com (188.172.137.50) by DU2PEPF00028D10.mail.protection.outlook.com (10.167.242.24) with Microsoft
SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.7918.13 via Frontend Transport; Sun, 25 Aug 2024
07:55:46 +0000

X-IncomingTopHeaderMarker OriginalChecksum:D20E8BE0698CECB321E37BD2E65B832D80396F82D5B723D2511377468BF2F667;UpperC
asedChecksum:C5B9B71143A319AE4EB1B072D969A91A8303E4E7F49EF612AA3B6CC5208D7932;SizeAsReceived:1991;Count:19

Received from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod29.euw1.zdsys.com (Zendesk) with ESMTP id d22cfe88-1389-442d-918b-
018c3aeb6580 for <Brodies@REDACTED.email>; Sun, 25 Aug 2024 07:55:45 +0000 (UTC)

Date Sun, 25 Aug 2024 07:55:45 +0000

From Trustpilot Content Integrity <contentintegrity@trustpilot.com>

Reply-To Trustpilot Content Integrity <contentintegrity@trustpilot.com>

To Anthony Brodie <Brodies@REDACTED.email>

Message-ID <LP5L2RYY043_66cae381a0cb1_4439088214_sprut@zendesk.com>

In-Reply-To <MEYP282MB3301A2F37580A5FA16342BA4A08A2@MEYP282MB3301.AUSP282.PROD.OUTLOOK.COM> &l
t;LP5L2RYY043_66ca74a3cf1fa_503908211732_sprut@zendesk.com>

References <LP5L2RYY043@zendesk.com> <LP5L2RYY043_66ca74a3cf1fa_503908211732_sprut@zendesk.com>
<MEYP282MB3301A2F37580A5FA16342BA4A08A2@MEYP282MB3301.AUSP282.PROD.OUTLOOK.COM>

Subject Decision on the review you’ve flagged - Ticket #28160552 - Ticket #28160552

Content-Type multipart/alternative; boundary="--==_mimepart_66cae381d2b4c_44390882275"; charset="utf-8"

Content-Transfer-Encoding 7bit

X-Delivery-Context event-id-21112379548317

Auto-Submitted auto-generated

X-Auto-Response-Suppress All

X-Mailer Zendesk Mailer

X-Zendesk-From-Account-Id a559393

X-Zendesk-Email-Id 01J648HBWTYPN8MEPQGCDRRAXT

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=trustpilot.com; q=dns/txt; s=zendesk2; t=1724572545;
bh=8A1bJUpWcruWK6NFeFyoWwnM3R2DYXCpCVSi/9L8Ip8=; h=date:from:reply-to:to:message-id:in-reply-to:references:subject:mime-
version:content-type:content-transfer-encoding; b=rPtR9bGHE3zXn+07ePJXrfuge5ecB46TNmDh9fNo0Efj+
QLqICluVUHif+r7DrsjsqgDg5NWOtSJdTAkU+CHyqMzXBjiYii0V+ccuBhiRzR+PE80mo+jPAkV7VMcD4rGm4dsc
fgGRGCrYEDEESZdbVf4upMocuU3o5WZ5hOqh3cD2QZpxKOHW2DjJD07/Uhz33x5re4qIuP+Y83sdEmV8bE9BNwWl
tM+FSiagBHRqrmdVK8isYDGOcIwPLGiurkIrimFYMRd64J0ueUIFbdKtlnfVH04pGYmguRV9xFRKPAUzKJlhy6BS
7ofr9JnOswM4RFNBm7QhBjULQqfTtV/GA==

X-IncomingHeaderCount 19

Return-Path contentintegrity@trustpilot.com

X-MS-Exchange-Organization-
ExpirationStartTime

25 Aug 2024 07:55:46.1122 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

c9483618-6ed4-424c-8f11-08dcc4db53b6

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email



X-MS-TrafficTypeDiagnostic DU2PEPF00028D10:EE_|ME3P282MB4180:EE_|MEYP282MB3301:EE_

X-MS-Exchange-Organization-
AuthSource

DU2PEPF00028D10.eurprd03.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 8/25/2024 6:10:32 AM

X-MS-Office365-Filtering-
Correlation-Id

c9483618-6ed4-424c-8f11-08dcc4db53b6

X-MS-Exchange-EOPDirect true

X-Sender-IP 188.172.137.50

X-SID-PRA CONTENTINTEGRITY@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|461199028|9000799047|1680799051|10300799029|9400799024|1380799030|1
360799030|1370799030|56899033|1602099012|440099028|4302099013|3412199025;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

25 Aug 2024 07:55:46.0029 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

c9483618-6ed4-424c-8f11-08dcc4db53b6

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

DU2PEPF00028D10.eurprd03.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

ME3P282MB4180

X-MS-Exchange-Transport-
EndToEndLatency

00:00:04.6769889

X-MS-Exchange-Processed-By-
BccFoldering

15.20.7897.019

X-Microsoft-Antispam-Mailbox-
Delivery

wl:1;pcwl:1;ucf:0;jmr:0;ex:0;auth:1;dest:I;OFR:TrustedSenderList;ENG:(5062000308)(920221119095)(90000117)(920221120095)
(90013020)(91025020)(91040095)(9050020)(9060121)(9100341)(1005237)(944500132)(2008001181)(4810010)(4910033)(9920006)
(9510006)(10105021)(9439006)(9310011)(9220031)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info htOlo1F5oqAH12iSav0Wb2JmsJZGEKE7XfNmQiNAhBwn55LrX1/pCUtxUEXqY2hrGFLeZIedgZt5VfScux4Lfcr5
qmAPZAZiRLNWcP48BGZetrd4rAl/BXvIRBq79yQzX0r2731xM9mXNxSuiMMHtUEOdBWj1lgHbSoXGTG7PPtQk25u
e806k3d0OP/Vp6F7ZoIsACKnY+VSHkdT+t/Civox3Xde16cnBJwa5aqIRQweMXC1O++oKSeSGbYxPNVYxhwUXY29
aECyWgJyhnFVuLURofIIBWoHoFxm2zNsCHxDDfl1JUlUQe0COX5/DFgHCvFKwyVnMF4rqvbqbES7DDcpgsnOs7Oo
xdNST1TiIukRyiWGIxqspDVEPVKuAQWADJHsPFfT6rrmHSQpsFDeDHdkDgtxDtBPHqfpvOV7JsaLW+7kh7Tl7NM9
1drENIBkBpHNgH9QFZkkitP2JnGuNEhGZBYalX9IAvc+CAzX2oZTPjEChWs5V1yJEPjHxbJ6fWalvaiKeTm4PSgY
wEvehpgObFQFwl7U5/vL60vhm5OjCH+uIMfyc6cvyVe2cVTGr62UN4kP3R3Mnho56VlUy0oacVg26Uz1KkPJd7Md
XqWxGN+eDGjFQqi/rM6TNAGgOdNFznwMirRwIVtfWpfwcdB8/Qz51c+pjAb+zEzr0azKxxEOcUbq3/DqQuozQGU3
ngA3osX4djksQf89zRLbPoaLEvCEzPZNuY804rk7pBcbRwEzeUCSfnkLATtpaFFn/ub4B97pCHFCVA+D7TAzCeYn
qeCPftnLs/ARl0dd0h2/6qvDQ6E/raZF7i6WmhT+ZnFQePbY+UjuHPwQXqZmmsVc9kTHDPcp70IMzv945EioLwyo
rxWRleo4TKa07XhLBIHQq4g/mR4mfWbI8j62XlVMIDYPY956WJpGjNHdhGaqmGQTSKI4wc9NKVNmoRrDb2xHfVRz
aXmKYpu4xHMtHitsLckzJVm5yojz2qDtm+U7sZM/xFZHxjMLPuoWqCKEsg9DqX0uTKw8FW6bUs+u6Bg07ifwF6ls
geqmoCLKXPwKq3VfVD7qzGmglxcu8z0Ek4ojomL3poI8CIKagdp3MveAMwk6oo6WGVy4MO68AamPb+/vBIsD8SqY
NNJSGlJxIJ6OB/8TgSh1aV8GNGEMTO0tfWqLMXPhswQMqBUxt+RK2cPIzxkrHUGScklBUqDW1QL0hV8R0lL40YpY
gXa9yhBO1I9QB0HUJz5So36DizcICmkHepe/XOnoHV1W/U6AH4q/VNW6hX9XKpdv5eH/xGmsaJ8Pa1IyQXXHsr+Y
efXm+bkqv7IVR4lEnPYtczrS+yJXC2LgWCixT9anhGSBgIvVSMq1oVuqfcwznHPcgNhgGILod7a2LzkY6yZMLNmh
UQYZDRULqLc6Rd+9ATAsPBz9x/Dy0JWfOsW+o2E0iDfhNZqU8RnGrN+OmgStQQEsxibc19GZBisAIA81NVqqydvv
63SlFRjkw2LvgIVog6u50HMSxntBrJyIRsodK6XvpS5jNd3fpR8HOGupg07KNOdFdj66frgz225oeXJBwn0Z6qnH
ppv21W34LLQH2KNEIyh40JpaI7wk6cBhSy5CKoKXIBkhirlnPUVaDIQ3lL4WOtsud6mp2773ns787QeIYTKuVQ7I
gVXCtoL5r/dyMHG5nmtNOph23GjU7StTglXULLA9uF17LpMbtmF7V1hvGxCW5QWcrBoTh5/kN4G+dcEPhfxSPXH5
1+wDO2AFVxTdlwBujR/BTdiBZ8SKTedCoN+rTqDIecL+ORuVYRRnFwehT4uU+6i6k8DBdLVYZ93xTnbTnU6iRkqb
jZjZaZSP989GcCYz1ONpXEQjzFTLuZETCONO0Gv8L0e9uYMhI9zrnqAfB0oilp2RN+2ORYtskkJnnScu5tAmqFdV
CmynsBdmzGtgfuYsaLimQes6m/n8t0+8PZuG2VSsYqRRhmv/cewa7Z1lSkp+RFAGp9WDrSj78B5ytSrM9jeuCx4j
14LOs1lpXb83o0VFDR1S/uF8JTklHHh/hznBcJroOiMWPKDpJ5znaftypgPWxWfYcOmna3SDjX1vdooD6WC9zhvm
1juNXEQdQ24dLBnPgFZhMrD+cmh9wbnnRTHFWwRl8AbR6N4KzPgj6itDnxI+ZbuPuYNQdJ2QGQG5WbcYzleLtsMa
04LoM+KnwG9npOuhOE9rRQakLDc7anH/f5GKY5hVCKglDW8DueZQFr+lfGVW5K6jG+GFuKjIZlNg18RV1AA=
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